
 

 

TOWN OF BROWNSBURG 
SOCIAL MEDIA COMMENT POLICY 

 
The purpose of Town of Brownsburg social media postings is to share information about what is 
happening in Town government and the community. Public comments are allowed, however, specific 
guidelines are in place to promote a productive dialogue and appropriate use of the social networking 
sites.  
 
The Town reserves the right to delete submissions that contain vulgar language, personal attacks of any 
kind, or offensive comments that target or disparage any ethnic, racial, or religious group. Further, the 
Town also reserves the right to delete comments that are: spam or include links to other sites; clearly off 
topic; advocate illegal activity; promote particular services, products, or political organizations; infringe 
on copyrights or trademarks; or violate local, state, or federal laws and/or is otherwise unlawful.   
 
Citizens participate at their own risk, taking personal responsibility for comments, usernames and any 
information provided. 
 
Town of Brownsburg social media pages are moderated online discussions and not public forums. 
Residents should not use Town of Brownsburg social media sites such as Facebook pages or Twitter 
feeds to post complaints or service issues that need a reply or action. In some instances when a 
thorough response is warranted, posters may receive a reply to comments via direct message. However 
citizens should always submit service requests or complaints directly to the Action Center through the 
website contact form on the Town’s official website, www.brownsburg.org or call Town Hall at 317-852-
1120. Interested citizens may also comment on Town projects, plans, policies, and programs via the 
website General Contact Form or at public meetings. 
 
Comments expressed on social media sites may not reflect the opinions and official position of the Town 
of Brownsburg, its elected officials, appointees, or employees. Any non-Town of Brownsburg links on 
Town social media sites do not constitute endorsement by the Town of Brownsburg.  


